
























































































































ICAPCRIF is a well-established (57 years) iconic firm with an institutional role and excellent reputation.
It is a large and very successful B2B services Group, with strong presence in Southeastern Europe
(Greece, Romania, Bulgaria, Serbia and Cyprus).

ICAP’s Vision is to be the most successful business services company and clients’ first choice, through
innovative solutions and diversification. Our Mission, embodied through the phrase “Your Business
Partner”, is to provide high quality Services that add value to Businesses in a wide range of markets, we
choose to compete at, in Greece & Europe.

Our Purpose is to build our Group’s sustainability and prosperity and shape a better future for our
people, our clients and our communities. Today, ICAP employs 1.200 people as well as 2.700 outsourced
in clients’ premises and offers a wide portfolio of products and services, grouped into 2 major pillars:
- Business Information & Credit Risk Solutions - Employment & People Solutions, Contact Center and
Receivables.

https://www.icapcrif.com/



The Atradius Group provides trade credit insurance, surety and, collections services
worldwide, with a presence through 160 offices in more than 50 countries.
The Hellenic branch of Atradius was founded in January 1998 and provides trade credit
insurance and collection services with its goal to reduce its customers’ exposure against
the risk of non-payment from buyers who sell their products and services.
Throughout the course of its operations in Greece, Atradius has succeeded in becoming
a trustworthy, as well as a growing insurance partner, thus enjoying growing cooperation
with major corporations and esteemed insurance representatives.
We remain focused on providing our insured parties with services of the highest quality,
as well as cutting-edge insurance products in order to create a protective field against
the danger of payment default which governs modern trading. In this manner, we empower
our customers to not only safeguard their cash flow but to also safely increase
their business transactions.

https://atradius.gr/



FAIR Consulting is an expert company of technical advisors that acts on behalf of companies or
individuals that have suffered some type of loss (material damage or loss of profit due to a material
loss) with or without an insurance coverage. FAIR Consulting focuses on helping its clients deal with
their loss quickly and effectively, so that they can return to their normal life, personal or professional,
as soon as possible and with the best outcome possible.

FAIR Consulting was founded in 2008 to fill the gap that existed between the insured companies or
individuals and their insurance companies and the loss adjusters appointed by them. The long-
standing collaborations between insurers and loss adjusters had created highly specialized
professional teams, while, the vast majority of the insured had no experience in dealing with losses.
FAIR Consulting with its expertise brought balance and equality into the relationship between the
insured, the insurance company and their appointed loss adjusters.

https://www.fairconsulting.gr/



Grant Thornton is one of the world’s leading organisations of independent assurance, tax and
advisory firms, with more than 58,000 people in over 143 countries. These firms help dynamic
organisations unlock their potential for growth.

Grant Thornton in Greece is a leading provider of audit, tax and advisory services. With 5 offices in
Greece (Athens, Thessaloniki, Heraklion, Crete and Ioannina) and more than 750 people, we offer
strong technical guidance and breadth of experience to ensure that clients receive a truly different
experience.

Our approach is built on genuine interest for our clients, on understanding of the unique challenges
they face and the commitment to their ambitions and strategy for growth. Our collaborative style
also enables us to assemble teams with a broader perspective - working across service lines,
industry teams and geographies to tailor our capabilities for our clients.

Our clients demonstrate a high level of satisfaction and loyalty, with an NPS (Net Promoter Score) of
74%, one of the highest among Grant Thornton member-firm network in over 143 countries. The
efficient structure and presence of Grant Thornton globally, coupled with a deep understanding of
both local and global dynamics, bring Grant Thornton in Greece at the forefront of today’s business
landscape as one of the fastest-growing professional services firm in our country.

https://www.grant-thornton.gr



OTE Group is the largest technology company in Greece. It is one of the top three listed companies with 
respect to capitalization, in the Athens Stock Exchange and is also listed in the London Stock Exchange. 
Deutsche Telekom holds 49.22% of OTE’s share capital and the Greek State holds 5.7%. OTE Group 
employs approximately 10,500 people in Greece.

OTE Group offers a wide range of services: fixed and mobile telephony, broadband services, pay 
television and integrated ICT solutions. In addition to its core telecommunications activities, the Group 
in Greece is also involved in maritime communications and real-estate. Abroad, the Group operates in 
the telecommunications market of Romania.

Sustainable growth is an integral part of OTE Group’s business strategy, as the sustainable growth 
principles are integrated into its operation. Key priorities are the improvement of the environmental 
and social footprint of the Group, as well as the equal access of all citizens to the new digital 
possibilities.

COSMOTE is the unified commercial brand for all the products and services of the Group and its key 
message is “a better world, for all”. Its mission is to bring technological capabilities to all, so that 
everyone can live and enjoy at the fullest all possibilities offered now, while also building on them for a 
better tomorrow.

https://www.cosmote.gr/



The World of TÜV HELLAS (TÜV NORD) at a glance!

TÜV HELLAS is a Certification, Inspection and Training Body, 100% subsidiary of the German TÜV NORD
GROUP. It has been active in Greece since 1987, providing Third Party Ispection- Certification services, for all
types of enterprises in both the private and public sector, in the fields of Technology, Quality, Safety, Energy,
and Environment.

TÜV HELLAS has become a leader in the field of Inspection- Certification, offering services with prestige,
reliability brand awareness and added value. It has managed to link the Organization’s name with the largest
infrastructure and development projects in our country, contributing through its services to the quality and
safety of products and constructions. Until today it has certified more than 15.000 Management Systems,
providing certificates with international recognition. So far, the Training Division has successfully organized
more than 5.500 seminars covering a wide range for activities with 45.000 participants, with the constant goal
to enhance the status of specialized knowledge and provide expertise to all executives.
The Persons Certification Division provides accredited certification for more than 140 certification schemes
and has certified more than 40.000 professionals giving them a competitive advantage in the market.
Find us: Offices in Athens, Thessaloniki, Heraklion Crete and Ioannina.
Worldwide: Subsidiaries in Cyprus and Egypt, globally though certifying and inspecting
projects from Asia to America and everywhere in Europe.

https://www.tuv-nord.com/gr/el/home/


